
City Manager’s Update 

 

June 9, 2014 

“Soldiers, Sailors and Airmen of the Allied                

Expeditionary Force! You are about to embark upon a 

great crusade, toward which we have striven these 

many months. The eyes of the world are upon you. The 

hopes and prayers of liberty loving people everywhere 

march with you. In company with our brave Allies and 

brothers in arms on other fronts, you will bring about 

the destruction of the German war machine, the       

elimination of Nazi tyranny over the oppressed peoples 

of  Europe, and security for ourselves in a free world.” 

           

— Gen. Dwight D. Eisenhower  

Under the direction of The Colony City Council, my office oversees all of the city’s day-to-day 

operations and services, including management of the city’s budget. These tasks are                

accomplished in partnership with a team of dedicated and professional departmental directors 

with whom I am proud to serve alongside for the betterment of this wonderful community and its 

residents.  

It is also my responsibility to ensure the vision for the future of the city is realized, as            

determined by the council and the constituents they represent. It is my belief that The Colony is 

now and will continue to be a vibrant, evolving community that attracts new residents, visitors 

and businesses eager to become a part of that future.  

 

From City Manager Troy Powell 
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Parks and Recreation The Colony Public Library 

Summer Cinema Clubhouse: 

Cloudy with a Chance of Meatballs 2  

Date: Thursday, June 19   

Time:  Noon doors / 2 p.m. movie  

Location: The Colony Recreation Center, 5151 North Colony 

Blvd 

Cost: Free 

 

Liberty By The Lake 

Date: Friday, July 4 

Time: 4 to 10 p.m. 

Location: Stewart Creek Park,  3700 Sparks Road 

Cost: Free  

 

Summer Cinema Clubhouse:  

The Nut Job 

Date: Thursday, July 10 

Time: Noon doors / 2 p.m. movie 

Location: The Colony Recreation Center, 5151 North Colony 

Blvd. 

Cost: Free 

 

Sunset Concert Series  

Date: July 11 

Time: 8 to 10 p.m. 

Location: Stewart Creek Park, 3700 Sparks Road 

Cost: Free 

 

Summer Cinema Clubhouse: 

The Lego Movie 

Date: Thursday, Aug. 8 

Time: Noon doors / 1 p.m. movie 

Location: The Colony Recreation Center, 5151 North Colony 

Blvd 

Cost: Free 

 

Sunset Concert Series  

Date: Aug. 15 

Time: 8 to 10 p.m. 

Location: Stewart Creek Park, 3700 Sparks Road 

Cost: FREE Admission 

Summer Reading Club Registration (all ages) 

Dates:  Registration ongoing; book logging begins June 7; 

book logging ends Aug. 1 

Time:  Registration is open 24/7 

Location: Register online at thecolonypl.org 

Cost: Free 

 

eReader Office Hours 

Dates and times: 7 p.m. Wednesday, June 11; 2 p.m. Sun-

day, June 29 

Location: The Colony Public Library, 6800 Main St. 

Cost: Free 

 

Fired Up About Reading 

The Colony firefighters read aloud to children entering 

grades 1-5 

Dates:  Tuesdays, June 10-July 29 

Time:  2 p.m. 

Location: The Colony Public Library, 6800 Main St. 

Cost: Free 

 

Fizz, Boom, Read! Summer Reading Club Programs 

For children entering grades 1-5 

Dates: Wednesdays, June 11- July 30 

Time:  2 p.m. 

Location: The Colony Public Library 6800 Main St. 

Cost: Free; but seating is limited, first come, first seated 

 

Nostalgic Disney Sing Along 

For tweens and teens 
Date:  Thursday, June 12 

Time:  2 p.m. 

Location: The Colony Public Library 6800 Main St. 

Cost:  Free 

 

Read to Rover 

For children in grades 1-5 

Date:  Saturday, June 14 

Time:  11 a.m. to noon 

Location: The Colony Public Library 6800 Main St. 

Cost:  Free 

 

LEGOmania!  

For children entering grades 3-5 

Dates:  Saturdays, June 14 and July 12 

Time:  2 p.m. 

Location: The Colony Public Library 6800 Main St. 

Cost: Free but registration is required via email to 

apoore@thecolonypl.org 
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Here’s a brief look at what’s been happening the past month in the city’s Convention & Visitors          

Bureau: 

May Recap  

 In the month of May the CVB sent out 224 visitor guides electronically and 164 by mail.  

 The Colony CVB promoted the following topics through social media in May:  Mother & Son Luau, 2014 National 

Travel and Tourism Week, Travel Effect, Lion’s Club Park, Movies in the Park, Jammin’ in the Park,  The Old Ameri-

can Golf Course, The Tribute Golf Links and Guest House, Saturday Night Out, Mother’s Day Lunch at The Tribute, 

The Colony Public Library, TopGolf, Nebraska Furniture Mart, Kidz Kamp, Lakeside Community Theatre, “12 Angry 

Jurors”, Stewart Peninsula Golf Course, The Colony History Committee, Bridges Cemetery Open House, Grandscape, 

Links to all CVB social media pages, Mother’s Day, Cinco De Mayo, Mexican restaurants in The Colony, 5 th Annual 

Quest Drape Hospitali-Tee Golf Tournament, Super Smash Brothers Gaming Tournament, U.S. Open Qualifier, Whim-

sey & Grace, Residence Inn, Fairfield Inn, DFW Surf, Lewisville Lake, Identity Theft, Shakespeare in the Park, Kings 

of Distance Challenge, Playful City, Hawaiian Falls Waterpark, Stand up paddle board classes, Courtyard Marriott, Best 

of the Bands, Texas Parks and Wildlife: Boater Safety, The Colony Aquatic Park, Captain Jacks Floating Bar and Grill, 

Scout Park, Hawaiian Falls Resident Season Pass offer, Stewart Creek Park, Hidden Cove Park and Marina, Memorial 

Day and Sun Screen Day: Sun Safety Guide. 

 

 The popular tourism video originally launched in March 2013 

was updated to reflect the opening of TOPGOLF. This video has 

been a tremendous marketing tool used not only by the CVB but 

in communicating the city’s message as well. The CVB continues 

to promote the video on its website (VisitTheColonyTx.com), in 

the official visitors guide, on printed material available at the 

CVB, print ads and direct mail. We’d like to encourage everyone 

to enjoy the video and share it with friends, family and curious 

visitors:  http://youtu.be/rArT9McSTKQ 

 

 The 2014 National Travel and Tourism Week kicked off on May 3 and ran through May 10. The purpose of National 

Travel and Tourism Week is to showcase the importance and impact of travel on jobs and economic growth in The Col-

ony and throughout the United States. Travel and tourism is one of America’s largest employers, among the top 10 in 48 

states and the District of Columbia. Travel supports small businesses, puts people to work and remains the number one 

American export. This year’s theme, “Travel Effect,” set out to prove the benefits of travel. To help promote National 

Travel and Tourism Week, The Colony CVB posted a video on YouTube depicting our “travel effect” and discussed the 

CVB’s role and how local tourism effects The Colony’s economy in a neighborsgo article: 

  

Travel Effect Video: http://www.youtube.com/watch?

v=jewCGm83zF8&feature=share&list=UUCdLBfLn41u1KaP

9UayCRag&index=2    

 

Neighborsgo article: http://www.dallasnews.com/news/

community-news/lewisville-flower-mound/

headlines/20140426-diane-baxter-travel-good-for-families-

economy.ece  

http://youtu.be/rArT9McSTKQ
http://www.youtube.com/watch?v=jewCGm83zF8&feature=share&list=UUCdLBfLn41u1KaP9UayCRag&index=2
http://www.youtube.com/watch?v=jewCGm83zF8&feature=share&list=UUCdLBfLn41u1KaP9UayCRag&index=2
http://www.youtube.com/watch?v=jewCGm83zF8&feature=share&list=UUCdLBfLn41u1KaP9UayCRag&index=2
http://www.dallasnews.com/news/community-news/lewisville-flower-mound/headlines/20140426-diane-baxter-travel-good-for-families-economy.ece
http://www.dallasnews.com/news/community-news/lewisville-flower-mound/headlines/20140426-diane-baxter-travel-good-for-families-economy.ece
http://www.dallasnews.com/news/community-news/lewisville-flower-mound/headlines/20140426-diane-baxter-travel-good-for-families-economy.ece
http://www.dallasnews.com/news/community-news/lewisville-flower-mound/headlines/20140426-diane-baxter-travel-good-for-families-economy.ece
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 Members of The Colony CVB and Communications Department participated in the fifth annual Quest Drape Hospitali-

Tee Golf Tournament at Cowboys Golf Course in Grapevine. This annual tournament targets representatives from the 

tourism destination industry and runs in conjunction with National Travel and Tourism Week. The Colony CVB partici-

pated as a hole sponsor and directly interacted with tournament participants through a fun quiz testing their knowledge of 

The Colony. Participants could then enter for a chance to win a fantastic golf prize pack. We are very thankful for the 

generosity of The Tribute Golf Links and Guest House, The Old American Golf Club and TOPGOLF-The Colony for 

providing the prizes and helping to make The Colony CVB’s representation at the event a success.  

 

                

 

 

 

 

 

 

 

 

 

 The Colony CVB distributed the May eBlast featuring Jammin’ in the Park, Movies in the Park, Mother’s Day lunch at 

the Tribute and the Mother and Son Luau. The eBlast spotlighted the newly opened Little Caesars Pizza and their hot and 

ready options. The newsletter also highlighted both lake parks, Stewart Creek Park and Hidden Cove Park as well as re-

lated amenities such as Suntex Watersports, Flying and Floating Toys and DFW Surf.  

 

 Throughout the month of May the CVB and the Communications departments continued work on the new website rede-

sign to finalize the design and complete all updates. The staff participated in a training session in order to be able to man-

age the website in-house in the future.  

 

 The Colony CVB relies on several social media sources to help support its marketing campaign and promote the city and 

its amenities. One such resource is Trip Advisor. In May The Colony CVB increased the number of The Colony listings 

found on Trip Advisor by submitting new attractions and reviews. This will be an ongoing process that we hope to en-

courage our friends and followers to join in. The more reviews and listings The Colony features, the more attractive the 

city will appear to interested travelers.  

 

 During the month of May The CVB sent advertising materials to TourTexas.com and we supplied our hotels with a re-

vised events flyer. The banner that appeared on TourTexas.com was one of two “make good” placements that ran free of 

charge and allowed us to increase our online campaign from three months to five. 
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  TheColonyTexas     TheColonyTexas       CityofTheColonyTX 

If you are not already following us on social media sites, we’d love for you to keep up with at what’s happening in the city at: 

facebook.com/thecolonytexas and twitter.com/thecolonytexas . You can also sign up to receive information via email at:     

Citizen Action Center 
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 Director of Communications Diane Baxter toured the 

city from a helicopter the morning of May 5, provid-

ing guidance to a film crew shooting aerial footage of 

The Colony for a promotional video. Both the heli-

copter pilot and the cameraman expressed pleasant 

surprise at all the development and attractions they 

saw from above. 

 At the request of The Colony Courier-Leader, the 

Communications Department has been compiling and 

editing nearly two dozen Q&A profiles about individ-

ual department        directors within the city. The first 

installment appeared in the June 1, 2014, edition, fea-

turing Assistant Police Chief Chris Plemons. Addi-

tional profiles will run regularly in the coming weeks, 

enabling our residents to “put a face with the name,” 

and learn a little more about the city’s administrative          

leadership. 

 Communications staff members continually work closely with other departments to edit, draft, and/or distribute a 

variety of press releases relating to city operations and events. Those efforts, among other engagements with local 

media, have resulted in coverage of:  

 ongoing economic development at the Nebraska Furniture Mart site in a story by The Dallas Business Journal 

dated May 28 and titled, “Nebraska Furniture Mart readying to take DFW by storm;” 

 construction progress and economic impact of the Grandscape development in a story by The Dallas Business 

Journal dated May 23 and titled, “Digging Dallas-Fort Worth: How top 10 major construction projects will 

change North Texas;” 

 The Colony Fire Department’s efforts battling two structure fires on the same day, one in Carrollton and one 

in The Colony, on the front page of The Courier-Leader published May 11; 

 ongoing events and activities at The Colony Public Library, with emphasis on upcoming summer programs, in 

a neighborsgo Community Leader’s Column by Library Director Joan L. Sveinsson, published May 23; 

 P&Z’s approval of the Courtyard by Marriott and Village at 121 projects, front page of The Courier-Leader, 

published May 18; 

 preparations for the City Manager’s Arts Committee’s presentation of Shakespeare in the Park, front page of 

The Courier-Leader published May 25; 

 the city’s annual mosquito-prevention program; 

 the city’s status as a Playful City USA for the fourth-straight year; 

 pending and ongoing roadwork on Knight Drive; 

 the annual Mother-Son Luau at The Colony Aquatic Park; 

 the annual Health & Info Fair at The Colony Community Center; 

 May’s  installment of Movies in the Park; and, 

 the City Manager’s Arts Committee visual arts project, Art Quest. 
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 Communications staff members recently teamed 

with staff from the Water Production Department 

to    update the city’s Drought Contingency Plan            

documentation. Prominent reminders of the city’s 

current Phase 2 status have been added to our       

website, linking to a new, handy chart with de-

tailed information about the city’s plan (pictured 

here). Additional drought contingency documen-

tation is in the works, as well as media engage-

ments to help spread the word about the im-

portance of water conservation.  

 

 Since May 5, the city’s official Twitter account, 

@TheColonyTexas, has seen a net increase of 20 

new followers, bringing the total to 756. Since 

the previous count, social media moderators have 

sent out 42 unique Tweets promoting city news, 

events and other information relevant to the 

city’s residents.  

 

 The city’s official Facebook page has accumulat-

ed a net total of 36 new “Likes,” or followers 

since the last update, bringing the total to 2,284. 

Facebook metrics indicated followers were par-

ticularly        interested in: an article published by 

The Dallas Business Journal on May 28 with the 

headline, “Nebraska Furniture Mart readying to 

hit DFW by storm;”    updated listings of em-

ployment opportunities with the city; and photos 

from the opening of Bridges Cemetery on Me-

morial Day for tours by members of the library’s 

Local History Committee. 

 

 The city’s official website has been undergoing a significant host migration in recent weeks. The Communications 

Department has been assisting Information Technology staff members troubleshooting the migration to help ensure the 

integrity of the site’s content and functionality is maintained. 

 

 As matter of routine, the Communications Department also promotes via social media and other methods of           

communication:  voting times and locations for local and school district elections; construction progress at the       

Nebraska Furniture Mart site; weekly updates from the city manager’s office to the city council; job opportunities 

available with the city; notification of agenda postings for the City Council and the Planning and Zoning Commission; 

and weather and traffic alerts.  



Information Technology Page 12 

Technology Board 
 

Board Members 

Stephen Hoffman, Chairman 

Lyle Snider, Vice-Chairman   Allen Harris    

Juan Martinez, Secretary                 Bill Swink 

Joye Grube     Kevin Van Winkle   

  

 

Council Liaisons: Jeff Connelly and Joe McCourry 

Staff Liaison: Ted Ringener 

 

The Technology Board did not meet during the month of June. 

For the month of May the department closed 59 helpdesk tickets. The deployment of new computers to the library was 

completed as well as to all three fire stations. We still have 10 of the 80 computers purchased this year left to deploy. 

Migration of the city’s main website is taking longer than planned as we work thru program changes from a Windows web 

server to a Linux-based server. We have completed redesign of the majority of the Microsoft .ASP functions which are   

currently in place on the hosting company’s servers that we are migrating from. We hope to have the remaining functions 

redesigned and final migration completed by June 13. 

Council approved purchasing of new Toughbook laptops and tablets for the police and fire departments. The orders will be 

placed this week with expected delivery in mid to late July. The next project will be to implement multi-factor authentica-

tion for CJIS (Criminal Justice Information Systems) compliance. 

The following list of projects and tasks in which the I.T. department is involved in. 

 Projects: Updates from ongoing projects 

 Assist police department in upgrading their CAD system (New World Systems). The vendor is scheduled to be onsite 

June 16 for installation of new software. 

 Assist fire department in deploying new module in PD CAD system (New World Systems).  

 Implement multi-factor authentication in the police department to meet CJIS requirements.  

 Upgrade phone systems hardware and software throughout the city.  An RFP is scheduled to be posted the week of 

June 16. 

 Complete moving files from retired servers and storage to new locations. 

 Reallocate drive usage on old network storage system after moving primary data to new network storage system.  

 Retire all Windows 2000 servers (PD, PARD, and DMZ) for security purposes. New hardware was purchased and   

deployment has been started. 

 Update all firewall software to latest version (contractor). We will meet with several vendors to discuss this project and 

expect proposals by the June 13. 

 Update all internal network switches software and review configurations for possible routing issues (contractor).  

 Perform Active Directory audits of all Windows forests/domains to remove orphaned user and computer accounts. 

(contractor). 

 Create wireless VLAN for mobile devices throughout the city.  
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The Colony Utility Department has added a new payment feature to add ease and convenience for the residents and          

businesses.  Credit card auto draft has become a very popular means of payment for the monthly water bill.  There is no fee to 

use this service.  The bill amount is charged to the credit card each month on the due date.  Residents will continue to receive 

the monthly bill for review, the payment will be automatic.  Enrollment is simple:  email the request to enroll into credit card 

auto draft with a copy of your driver license and a phone number to: utilityadmin@thecolonytx.gov.  A Customer Service 

Representative will contact the enrollee to obtain the credit card information and enter the information into a secure 

‘vault’.  Those interested in enrolling can also visit us at City Hall, 6800 Main St., The Colony, TX, 75056.  Provide driver 

license and credit card (Master Card/Visa) to be drafted.  As a reminder when enrolled in the credit card draft: if the card has 

expired or the resident receives a new card number, inform the Utility Department with the new information so there is no 

interruption in the auto draft. 

In addition to the credit card draft, The Colony Utility also offers payment acceptance through an IVR (automated phone pay-

ment), through the City’s website, bank draft (checking/savings), night deposit, as well as in-office payments and regular 

mail.  Automated phone payments are accepted at 972-625-2741 option #4, no fee and accepted 24/7. Web payments are ac-

cepted at https://www.municipalonlinepayments.com/thecolonytx , fee of $1.25 and accepted 24/7. Any resident that would 

like more information on any of these payment options is encouraged to visit our website at www.thecolonytx.gov or call at 

972-625-2741. The Customer Services Department is continually researching additional  convenient options for our residents 

regarding the water utility.  Stay tuned for future developments!  

Credit Card Draft now available!! 

Enrollment is simple: Email utilityadmin@thecolonytx.gov with a request to enroll into credit card autodraft.  Include 

a copy of your driver's license and phone number.  A customer service representative will contact you to obtain the 

credit card information and enter it into a secure "vault".  Those interested in enrolling may also visit City Hall, 6800 

Main St.  Provide driver's license and credit card to be drafted. 

mailto:utilityadmin@thecolonytx.gov
https://www.municipalonlinepayments.com/thecolonytx
http://www.thecolonytx.gov
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CONTACT INFORMATION  

Mailing Address:  

PO Box 560008, The Colony, TX 75056 

 

Physical Address: 

6800 Main St., The Colony, TX 75056 

Telephone: 972-625-2741 

 

After Hours Telephone: (Water/Sewer) 972-625-4471 

If no answer please call: 469-628-5452 

Fax: 972-624-2286 

Automated bill payment/information: 972-625-2741, opt. 4 

 

Email: utilityadmin@thecolonytx.gov 

 

Hours: Office & drive-thru, 8 a.m. to 5 p.m. Monday through Friday 

      

The after-hours night depository is located on the north side of the City hall building. 

 

NEW SERVICE REQUIREMENTS 

24-hour notice is required for any new service 

Service Application - English *** (Required) 

Service Application - Spanish *** (Required)  

Driver's License  

Home Owner's Deposit - $75 (could vary based on prior service) 

Renter's Deposit - $150 (could vary based on prior service) 

Application Fee - $20 

Commercial Domestic/Irrigation Application*** 

Commercial Deposit - Dependent on service  

Application Fee - $20 

 

*If buying - Need copy of Title papers. 

*If renting - Need copy of your signed lease agreement. 

*All adults on lease or title papers must be listed on the service application. 

 



6800 Main St. 

The Colony, Texas 75056 

City Hall  972-624-3100 

Police Department 972-625-1887 

Fire Department  972-625-3944 

Public Library  972-625-1900 

Utility Billing  972-625-2741 ext. 3113 

After hours telephone: 972-625-4471  

if no answer;   469-628-5452 

CVB   972-624-LAKE 

EDC   972-624-3127 

Adult Probation  972-434-7290 

Judge James DePiazza 972-434-7200 

Vehicle Reg/Tax Office 972-434-7250 

Ci t y  o f  Th e  Co lo ny,  Texa s  
If you are not already following us on social media sites, 

we invite you to monitor what’s happening in the city at:             

facebook.com/thecolonytexas   

 

twitter.com/thecolonytexas. 

 

    

Questions? Email: info@thecolonytx.gov 

The Colony’s History at a Glance 

In 1973, Fox and Jacobs (F&J), a Dallas-based residential 

land developer, purchased approximately 2,500 acres of land 

on the eastern shore of Lake Lewisville and south of Eastvale 

for a housing development. The name The Colony was cho-

sen because F&J felt a strong sense of kinship with Texas’ 

early developers and also to memorialize the spirit of Peters 

Colony providing a new way of life – a goal Fox and Jacobs 

wanted their new development to share, as well. 

A Municipal Utility District was then formed to provide public 

water services to the development.  In 1974, streets were 

poured and many were named after early settlers and members 

of the crew working on the project. The first families moved 

into their homes in October 1974. By January 1977, The Colo-

ny had over 3,500 residents and voted to incorporate as a city. 

The Colony became a Home Rule city in 1979.  

Fox and Jacobs built and donated a fire station in 1975; the 

first business was a Stop ‘n Go convenience store, opened in 

1976; the first churches to open were the Methodist and Baptist 

churches; the first public school, Camey Elementary, opened in 

1977; and The Colony Public Library opened in 1982. 

Today, substantial business and retail development is          

progressively changing the landscape of  The Colony.  The 

city’s  population is currently around 40,000, with more      

increases expected in the next several years.  To quote a recent 

D Magazine article, “The Colony is red hot!” 

CityofTheColonyTX  


