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V Utility Billing: 972-625-2741
City by the Lake

Consumption amounts missing from utility bills

THE COLONY, Texas — The city’s Utility Billing Department has learned that consumption amounts

are missing from some customers’ recent water bills.

We have reached out to the company that prints the bills to determine where and why the error

occurred. In the meantime, residents may contact Customer Service at 972-625-2741 for information

about their utility bills.
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