The Colony’s Solid Waste
And
Recycling Programs
FAQ’s


Are there limits on the amounts of materials I can set out for collection?

Yes. All of your household solid waste must fit in the supplied 95 gallon capacity green trash cart and will
be emptied once per week. Because the collection system is semi‐automated (with mechanical side
loading trucks), only the waste placed into the container will be collected. Extra items placed
alongside the cart WILL NOT be collected on your regular trash day. Extra trash will be collected on your
bulk day.
You may place up to 5 cubic yards of yard waste (grass clippings, bundled brush, leaves) out in your
normal collection area on Mondays for collection. Yard waste must be placed in paper lawn bags
(available at area retailers), or tied in bundles less than 4 foot in length and less than 40 pounds per
bundle. You may also dispose of your grass and leaves in a sturdy plastic or metal container of your own.
Bulky waste is also collected on Mondays. Please refer to your trash brochure for more information
about regular collection days and green and bulky waste collections.


What if I have extra bags of trash?

Extra bags of trash will be picked up on your bulk pick up day. Place in your normal collection area.


Can I get two trash carts?

You may ask for an additional cart for an extra monthly charge.


The trash truck used to come in the afternoon, and now they’re hard to predict. What
should I do?

By ordinance, all wastes must be placed out for collection no later than 7:00 am on your collection day.
Collection crew staff rotates often, so collections may occur anytime between 7:00 am and
7:00 pm on your collection day. Waste trucks will not be dispatched to return and collect late set‐outs
(after 7:00 am).



I like to bag my grass clippings, but I don’t want to pay for special bags. Why are they
required and what options do I have?

All yard and green waste collected on Mondays are transferred directly to a composting facility, where they
are ground and spread in wind rows to create new mulch and top soil. Plastic and other contaminants will
hinder the natural composting process. That is why everything that arrives at the composting facility must
be organic in nature so that natural decomposition can occur. You may also dispose of your grass and
leaves if you purchase a sturdy plastic or metal container of your own and set it out for collection. The
collection crews will empty and return your container, thereby eliminating the need for paper bags. Please
remember to keep the load in each container at or below 40 pounds.


I’ve done a huge garage cleanout. How can I get rid of all this stuff?

The following are a few of your options:








You can come up to City Hall (at North Colony and Main St.) during normal working hours and ask
the receptionist for a land fill pass that will enable you to dispose of up to one pickup load and one
trailer load (on the same trip) at the Allied Waste Services Camelot landfill at no charge. Please
see additional information about this program on the City’s web site and in your Trash brochure.
You can contact Allied Waste Services at 972‐422‐2341 and request that they perform a special
pickup at your residence. Allied charges a fee for this special pickup and will provide you with an
estimate upon request.
If you can time your cleanup with the City‐wide cleanups which occur every April and October, you
can transport your items to the City cleanup site (usually for 4 hours on one designated Saturday
morning) and dispose of your discards for no additional charge. Check the City’s web site for time
and location of the City wide cleanup programs.
If the load is large, you can contact Allied Waste and they can deliver a large dumpster (from 15 to
30 cubic yard capacity) that you can fill at your leisure and pay Allied for rental and disposal. This
option is usually the most costly, but may be the best option for extra-large loads.

Remember, a lot of your old items may be recyclable (magazines, papers, cardboard, plastics, etc.).
Please refer to your Recycling Brochure and the City web site for more information about recycling in The
Colony.

